[image: ]
CLIENT AGREEMENT

NAME OF STUDENT_________________________________________________________________________

Thank you for selecting Monarch Montessori School. Please review this document before submitting it with your admissions packet. Monarch Montessori School may amend this agreement at any time.

HEALTH RESTRICTIONS & EMERGENCY COMMUNICATION
All members of the school community are required to adhere to guidelines established by the Centers for Disease Control and the local Department of Health to help prevent the transmission of bacteria and viruses. Students and teachers will wash their hands prior to entering their classrooms.
Children presenting with a fever of 100.4° or above upon arrival will not be admitted to the school. All students will be evaluated for additional symptoms. Any child exhibiting signs of illness will not be permitted entry. Notification regarding exposure to any contagious illness will be provided via Brightwheel. Should a child fall ill during the school day, parents or guardians will be contacted and must collect their child promptly.
In the event of an accident or illness necessitating urgent medical attention, immediate contact will be made using the phone numbers listed in your child’s Brightwheel profile. If you cannot be reached, staff will attempt to contact the emergency contacts specified on your child’s emergency form. Should staff determine that immediate intervention is required, they will call 911.
If a child is absent for more than three days due to illness, a physician's note will be required for return to school. Monarch Montessori School must be notified if your child tests positive for COVID-19, influenza, RSV, or any other communicable disease.
Monarch Montessori School does not administer medication. Children should receive the first dose of prescription medication at home, and the second dose upon retrieval by their parent or guardian.
Please review our Sick Policy in the Parent Handbook.
COMMUNICATION WITH THE OFFICE AND STAFF
Office hours are from 8:00 AM to 5:30 PM. Any messages sent via Brightwheel or email after closing will be responded to on the next business day. Staff members must not share their personal contact details, nor should they communicate with parents using private phones or emails. All correspondence is overseen by school administrators.
Aligned with our core philosophy, we encourage respectful and courteous communication with both staff and administrators. Parents are expected to approach conversations with openness, assuming a mutual commitment to their child's best interests.
MEALS
Monarch Montessori School asks that parents send lunch daily. We provide 2 healthy snacks at 9:30AM and 3:30PM.
SCHOOL’S CALENDAR
**Monarch Montessori will follow the Alexandria City Public Schools’ calendar.
We are closed for the following holidays:
· MLK’s Birthday
· President’s Day
· Memorial Day
· Independence Day
· Indigenous People’s Day/Columbus Day
· Juneteenth
· Labor Day
· Veteran’s Day
· Thanksgiving Day (the school is closed on Wednesday, Thursday & Friday in observance of Thanksgiving)
· Christmas Day
· New Year’s Day
SPRING & WINTER BREAK
Winter Break (December 18, 2026, to January 2, 2027)
Spring Break (Dates follow Alexandria City Public School’s Calendar)
NON-REFUNDABLE REGISTRATION FEE
Monarch Montessori School requires a non-refundable registration fee of $800.00. This fee must accompany an application and should be paid via check or with credit card.
TRIAL PERIOD DURING ADMISSIONS PROCESS
Monarch Montessori School provides two complimentary trial days before families decide to enroll. Children aged 2 and above are invited to attend on Tuesday and Thursday for one week at no cost, with advance scheduling required. Trial sessions run from 8:00am to 12:00pm. During these days, staff will observe each child to assess their fit for the program, as well as their compatibility with teachers and materials. Enrollment applications for the Children's House Program will only be approved after this two-day observation is completed.
Monarch Montessori School maintains the right to deny admission if there is a lack of program compatibility.
YEARLY RECOMMITMENT FEE
At Monarch Montessori we offer continuous enrollment. We charge a fee of $195 when your 12-month contract ends.  This fee holds your child’s spot on our roster for another 12 months and does not require us to issue a new contract. 
YEARLY PAYMENT TUITION DISCOUNT
Monarch Montessori School offers a 12% discount off your child’s tuition when you choose to pay for a year’s tuition in advance. Tuition must be paid using a Cashiers’ Check made payable to Monarch Montessori School. Families must sign an annual contract and remain enrolled with Monarch Montessori School for a period of 12 months to claim this offer. Please plan accordingly. Tuition is non-refundable. There are no exceptions.

TUITION & FEES
	Age or Service Provided
	Full-Time
	Part-Time 
	Activity Fee/Meals
	Registration Fee

	Infants (6 weeks to 17 Months)
	$29,400/Year
	$21,000/Year
	None
	$800

	Toddlers (17 Months-2.5 Years)
	$29,400/Year
	$21,000/Year
	None
	$800 

	Primary (3-6 Years)
	$23,640/Year
	None
	$125
	$800

	2-Day Schedule
	N/A
	$125/Day
	None
	$800

	Summer Camp
	$260/Month for Enrolled Students)
$350/Week for Visiting Students
	No Part-time Option
	None
	$100

	Potty-Training Assistance
For children ages 24–36 months who are not potty-trained at enrollment. 
	Paid for as a part of yearly tuition
	Paid for as a part of yearly tuition
	None
	None

	Back-up Care
Parents can reserve a day here or there or reserve weeks at a time. A credit card is kept on file and charged at the completion of service. A $25 fee is charged for last-minute reservations and a no-show after a reservation is made.
	$22/Hr. for a minimum of 4 hours per day
	N/A
	$15.00/Day
	None

	Mom’s Morning Out
8:00 AM to 11:00 AM; 4 drop-ins per month
	$300.00/Month
	N/A
	None
	$150.00



	    
A late fee of $70.00 will be charged if payment is received 3 days late. An additional $25.00 will be charged should payment not be received within 10 business days.
There will be a $36.00 charge on returned checks. Monarch Montessori School reserves the right to terminate any client contract for non-payment! 
Monarch Montessori accepts cash, check, credit card and ACH payments. 
Please make checks payable to: Monarch Montessori School
WITHDRAWAL POLICY/EARLY TERMINATION FEE
We try our best to meet our families’ needs. However, there are times when our program simply isn’t a good fit. In this instance, a family may choose to terminate their contract with us. To withdraw from Monarch Montessori School, families must provide written email notice 30 days in advance. 
Monarch Montessori School charges an early termination fee equal to one month’s tuition. This fee will be due during this period, and the school does not prorate—full monthly tuition is due regardless of attendance.
Military families who must terminate their contract and are unable to give 30-days’ notice due to relocation orders can do so without paying an early termination fee.
Parents must sign the withdrawal form acknowledging any outstanding tuition balance before their child’s final day of care.
ABSENCES & STUDENT CONDUCT
Parents should notify the school administrator and their child’s teacher of any planned absences—such as vacations—that occur outside the regular break or holiday schedule. Students are expected to keep up with all work missed during both planned and unplanned absences, and teachers will supply any necessary materials for make-up assignments.
Tuition is not reduced for any type of absence, illness, bad weather, or teacher training days.
All students are required to follow the school's code of conduct, details of which can be found in the parent handbook. Parents are responsible for their child's actions while the student is at school.
Monarch Montessori School, its staff, and administrators are not liable for injuries to individuals or property unless caused by the school’s negligence.
Although we aim to address all parental concerns, disrespectful, discourteous, or uncooperative behavior from parents may result in termination of this contract.
Parents should notify the school administrator in writing whenever their child’s file needs to be updated, especially if there are changes to contact details or health history.
PLEASE SIGN AGREEMENT ON THE NEXT PAGE!
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I have read and understand my responsibilities under these policies. Admission depends on space availability and my child's readiness. My child will only be admitted to Monarch Montessori School if all required forms are submitted.  

SIGNATURE OF PARENT/GURADIAN___________________________________________________________

[bookmark: _heading=h.fx4x2a5lwe3b]DATE _____________ 

SIGNATURE OF MANAGER___________________________________________________________________
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